Sorry, We're Running a Little Late!

As part of the Citizens Bank’s Marketing Department, | have been super busy
helping the team get ready for our re-brand launch on February 10. We wiill,
also, be officially re-opening the Muskego branch in a new location on the 10th.
After 30 years tucked inside the Pick n Save store, the branch will move to its
new stand-alone building on Janesville Road. Be sure to stop in!

Both projects have taken quite a bit of time and attention to make sure they're
done right, but we think our efforts have had fantastic results.

Another reason | waited a bit to publish this issue of the newsletter is because

Good Life Club’s look is getting a bit refreshed, as well. You'll notice that our

WINTER 2025 logo has been co-branded wi_th the Bank’s — which makes sense s!nce V\_/e’re a
part of the Bank. And I've spiffed up the look of the newsletter a little bit, too.

NEWS'.E”EH Let me know what you think!
In the last edition of the newsletter, it was mentioned that we would be

auditing Good Life Club accounts to check members’ status. Well, that has gotten pushed out to later
this month. The audit will check member balances to see if the required $5000 collective balance is
being maintained. If the balance is consistently below the minimum, a member’s status may be set to
Limited which would restrict complimentary products and discounts.

Also explained in the last newsletter, there were two changes to the benefits of Good Life Club that
were effective at the beginning of this year. Photocopies are no longer complimentary, and the free
check benefit was changed to one box of standard single High Security wallet-style checks in blue, mint,
or gray per member per year. The rising costs for product and shipping from our third-party check
vendor prompted this decision.

I’'m hoping once things settle down in Marketing, | can get back to planning day trips and programs
forTuesday Talks and Smart Seniors. You might want to join us for the March Smart Seniors talk on
Burial Trusts. There are still seats available for our Movie Matinee in March, and you'll find a trip to the
Fireside to see one of the hilarious Church Basement Ladies plays inside.

Cheryl,

Take care and, as always, until we see you next time - enjoy your Good

Life! and the rect of the GLC team!
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Grand Belle Cruise Where We've Been
Good Life Club had the perfect October Tribute to Elvis
day for a cruise around Lake Geneva to _
enjoy the beautiful colors of nature and On a snowy November morning, Good
the majestic homes around the lake. Life Club headed to Joliet's Jacob Henry
Our captain provided an interesting and Mansion Estate for lunch and a show.
entertaining narrative about the history of | Thanks to our excellent driver, Ryan, we
Lake Geneva and the many famous and made it safe and sound. The mansion is

influential people who had their ‘summer’ | @ beautiful Victorian home that has been
homes along the shore. Lunch was served | thoroughly renovated and hosts many

on board. After disembarking from the events in the home itself or in the church
Grand Belle, time was spent exploring the | and ballroom that are also on the property.
Lake Geneva - including the many great Because the snow slowed us down, the
shops at and near the Riviera Docks. group was unable to tour the mansion

itself but enjoyed a delicious lunch in the
ballroom and a fantastic Elvis tribute show
put on by award-winning Elvis tribute artist,
Logan Ramey. At just 20 years old, Ramey
pays great respect to the legend of Elvis
filling the Old Church with rock, gospel,

and pop hits from Elvis’s songbook with the
backing of an amazing band.




UPCOMING TRIPS/EVENTS
29

Movie Matinee - Tuurs, Mar. 13, 2025

CosT PER PERSON - No CHARGE FOR GLC memBERS, $5.00 FOR GUESTS*
REsERVATION FORMS MusST BE RECEIVED BEFORE 5:00PM onN THURsDAY, MARcH 6, 2025.
*SPACE IS LIMITED, SO SEATS MUST BE RESERVED IN ADVANCE.

Pl Doors open at 12:30PM Location:

KN m‘méwn/{: Movie starts at 1:00PM Citizens Bank-Waukesha Community Room
N /il Light refreshments provided \2/\1/23;;2;2?\;3}65[)3: éegong Hwy 59)

In March we start thinking about Spring - and Spring means baseball!

But during World War I, the face of baseball changed. An all-female baseball league was formed in
the Midwest due to the shortage of male players who were drafted or enlisted to serve their country.
A League of Their Own is based on the true story of the All-American Girls Professional Baseball
League and follows competitive sisters Dottie Hinson (Geena Davis) and Kit Keller (Lori Petty) as they
spar with each other and scout Ernie Capadino (Jon Lovitz) and their grumpy has-been coach Jimmy
Dugan (Tom Hanks) on their way to fame.

C&$h the DOg Sat‘;ﬁ% A?:{LO%DGMQ%
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MAIL COMPLETED RESERVATION FORMS WITH YOUR PAYMENT TO:
CITIZENS BANK - GOOD LIFE CLUB, P.0. BOX 223, MUKWONAGO, WI 53149

TRIP/PAID EVENT RESERVATIONS: Spots are reserved strictly on a first-come, first-serve basis. Reservations cannot be held without payment. Calling in your
trip/paid event reservation will not hold your spot. Only full payment guarantees your reservation. If guests are allowed, the number may be limited to one per
Good Life Club member. A reservation confirmation postcard listing specific departure points and times will be sent out approximately one week prior to a trip’s
departure date. No reminders will be sent for social events (free or paid) or seminars.

WAITLISTS: Should space fill for a trip or event, a waitlist will be created. Names will be listed in order of when reservations (trip/paid events reservations
must include payment) are received. Guests will be notified in order should a cancellation occur and given 24 hours to respond before moving on to next
person on the list. Uncashed checks held for waitlist reservations will be securely destroyed day after trip/event.

CANCELLATIONS: Should a paid trip or event be canceled by Good Life Club or vendors, a full refund will be given.

REFUNDS: On all paid trips/events, a full refund will be given if we are notified of the cancellation at least one day before the trip RSVP deadline OR if your

space can be resold by 24 hours prior to departure. We regret that money cannot be refunded if we are unable to resell your space or if you are unable to
attend at the last minute.

GIFT CERTIFICATES: Gift certificates must accompany reservation forms and may be used only for the person issued the certificate. Certificates or coupons
issued prior to 2016 are no longer valid.

WAIVERS: All members and their guests will sign a waiver included with reservation forms holding all parties involved including Citizens Bank, coach rental
company, venues, restaurants, etc. harmless for loss, theft, injury, and/or illness for all trips, social events, and seminars or workshops.

QUESTIONS? Contact Cheryl by calling 262-378-4841 or emailing cchapman@CitizensBankW!I.bank.

Prices listed for trips and events include all costs, admission fees, tips, and other gratuities unless otherwise noted.

b citizensbank citizensBankWIbank 262-363-6500  wevser Foic



The Last (Potluck) Supper - THur., June 12, 2025

CosT PER PERSON - $115.00 GuEesTs ARE WELCOME
RESERVATIONS WITH PAYMENT MUST BE RECEIVED BEFORE 5:00PM on Fripay, May 16, 2025.

Full payment guarantees your reservations.
Return your reservations with check made out to: Good Life Club.

It's 1979, and the Church Basement Ladies are preparing for a potluck dinner
as part of the church’s Centennial Celebration. Even though it's a celebration,
times are tough and hard decisions will have to be made!

Joining the ladies will be past parishioners who have gathered to share hot-dishes, desserts, and stories from the last
100 years. As the women work in the kitchen, shared memories burst into life through a series of flashbacks. Travel
back to 1897 and meet Vivian's grandmother; see Karin as a newlywed cautiously navigating the politics of the kitchen;
and be there in 1944 when Mauvis first barreled her way through the door.

Before enjoying the matinee performance, there will be time to visit the unique Fireside shops and have lunch. Entree
choices are: Braised Pork Belly - cooked low and slow in soy sauce and brown sugar served with pan sauce - or

- Supreme Cut Chicken Breast - seasoned with lemon pepper - or - Thai Grilled Shrimp - Grilled skewered shrimp,
onions, bell peppers, and pineapple marinated in lemongrass, sweet chili, and garlic

served with an apricot lemongrass chutney. Activity Level: Low-Mod
All entrees include fried rice and honey glazed carrots. The meal begins with Asian Pick-up & Drop-off Points:

Salad and freshly baked breads from Fireside’s Artisan Bakery, then finished off with
Lemon Chess Pie topped with whipped cream and diced strawberry coulis. Coffee, tea,
and milk are included. Cash bar available for all other drinks.

Big Bend Park & Ride
(Hwys 1-43 & 164)
Pick-up: 9:30 AM
Bring a personal cooler in case we have time to stop at Jones Market on the way home! Return: 6:00 PM

Puzzle Challenge

Congratulations to Mary H. whose name was drawn for last issue’s Puzzle Challenge! The solution: /t was a beautiful, bright autumn
day, with air like cider and a sky so blue you could drown in it. ~Diana Gabaldon

Forthisissue's puzzle, place each letterin its proper place to solve the quote. Note thatthere are four squares containing punctuation.
Hints: Look for possible word patterns and find single letter words first.

Submit your solutions to Cheryl (cchapman@CitizensBankWI.bank) by March 15th to be entered into a drawing for a $10 Culvers gift
card! (Quote must be correct.)
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Your Good Life Club Team is always looking for ideas

HAVE A QUESTION OR SUGGESTION? e, sens an et give s ol orstop n to 66 us.

We love to hear from you!
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What'e Coming Up citizens bank

Trip/Event Reservation Due Good Life Club

Mar Movie Matinee By Mar 6*

Mar Smart Srs: Burial Trusts By Mar 21* PO BOX 223

Apr  TuesTalk:TBA By Apr 1 Mukwonago, WI 53149
May Smart Srs:TBA By May 20

June Fireside: Last Supper By May 16*

July Annual GLC Party By July 1

*Currently taking reservations. See inside for details. No
phone reservations accepted. All dates and/or destinations
subject to change based on availability.

ADDRESS CHANGE? Whether you are moving to a warmer clime for the
winter months or relocating permanently, be sure Good Life Club follows
you. Club addresses are separate from bank records, so contact Good Life
Club when you are on the move! Call 262-378-4841 or email cchapman@
CitizensBankWI.bank to update your records.

600D LIFE CLUB - PERKS & BENEFITS

Good Life Club members are eligible for free products
and services, as well as exclusive access to exciting
trips, fun social events, and informative seminars.
Contact a Personal Banker to sign up! Call 262-363-6500.

Upcoming program dates:

TUESdEly (aregiver February 18 - Memory Cafe
February 26 - Caregiver Workshop

March 18 - Memory Cafe

March 25 - Smart Seniors

April 8 - Tuesday Talk

April 15 - Memory Cafe

April 23 - Caregiver Workshop

HEeLb THE 2ND Tuespay | HELD THE 4THWED oF | HELD THE LAST TUESDAY

OF EVERY OTHER MONTH EVERY OTHER MONTH OF EVERY OTHER MONTH
1:30PM - 3:00PM May 20 - Memory Cafe
10:00AM - 11:30AM 3:30PM - 5:30PM ' e May 27 - Smart Seniors
BrookLIFE CHURCH IGET Comm CENTER IGET Comm CeENTER
857 S ROCHESTER 2040 BEULAH AVE 2040 BEuLAH Ave Contact Cheryl at 262.—378—4841 or Martha at
MUKWONAGO EasTTROY EAsTTROY 262-642-2266 to register.

In collaboration with the Walworth County ADRC, East Troy Intergenerational Community Center (IGET), and Good Life
Club, a series of programs has been created to reach the needs of seniors.

Along with the Caregiver Workshops held every other month, a Memory Cafe is held monthly at the IGET Community
Center on the third Tuesday from 1:30PM to 2:30PM. Both the Caregiver Workshops and Memory Cafes are focused on
helping those with dementia as well as the people who care for them. There is no charge to attend.



Good Life Club Reservation Form

Please reserve seats for March Movie Matinee on Mar. 13, 2025.
GLC members complimentary, guests $5.00 Total enclosed $
Space is limited, so return your reservation and any payments necessary as soon as possible!

Member: Member/Guest:
Phone#: Phone#:

Emergency Contact: Emergency Contact:
Emergency Phone#: Emergency Phone#:

Event may be cancelled if minimum requirements are not met. Citizens Bank will not be responsible for any losses, thefts, accidents, illnesses, or injuries that may occur.

Trip and Event Hold-harmless Agreement - Good Life Club “March Movie Matinee”

I/we, the undersigned, release Citizens Bank, Citizens Bank Good Life Club, and all vendors and contractors
associated with the above named trip/event from responsibility of loss, injury, theft, and/or iliness that should
occur during the course of said frip/event.

Member Guest

Date Date

Good Life Club Reservation Form
Please reserve seat(s) @ $115.00 per person for “Fireside: The Last (Potluck) Supper” on June 12, 2025.
Return completed and signed form along with your check made out to: Good Life Club.

Total enclosed $ Pick up point: Big Bend Only

Name: Lunch Choice: Braised Pork Belly ~ Chicken Breast  Grilled Shrimp

Address (include city, state, zip):

Phone#: Email Address:
EmergencyContact: Phone#: Allergies:
Guest’'s Name: Lunch Choice: Braised Pork Belly  Chicken Breast  Grilled Shrimp

Guest’'s Complete Address:
Phone#: Guest’'s Email Address:

EmergencyContact: Phone#: Allergies:

All itineraries are subject to change. Trip may be cancelled if minimum requirements are not met. Cost includes round frip transportation, meal, faxes & tips.

Trip and Event Hold-harmless Agreement - Good Life Club “Fireside: The Last (Potluck) Supper”

I/we, the undersigned, release Citizens Bank, Citizens Bank Good Life Club, and all vendors and contractors
associated with the above named trip/event from responsibility of loss, injury, theft, and/or iliness that should
occur during the course of said frip/event.

Member Member/Guest

Date Date

Return completed reservation form with signed waiver and
full payment by check to:

Citizens Bank - Good Life Club, P.O. Box 223, Mukwonago, WI 53149





